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Quy trinh 07:

S QUY TRINH KHAO SAT NGUOI HQC
VE CHAT LUQNG, HIEU QUA CUA CAC HINH THUC PAO TAO,
VE CHAT LUQNG DICH VU, GIANG DAY VA VIEC THU'C HIEN
CHINH SACH LIEN QUAN PEN NGUOI HQC CUA TRUONG

I. MUC PiCH, YEU CAU VA PHAM VI AP DUNG
1. Muc dich

Quy trinh dugc thiét lap. nham so d6 hoa cong tac khao sat, ldy y kién phan hoi
cua nguoi hoc, tao dleu kién dé nguoi hoc duoc phan anh tim tu, nguyén vong, dugc
thé hién chinh kién vé chit luong, hiéu qua cua cac hinh thirc ddo tao, vé chat luong
dich vy, giang day va viéc thuc hién chinh sach lién quan dén nguoi hoc.

Thong qua hoat dong khao sat, nha truong tiép tuc hoan thién hé thong thu thap
thong tin phan hoi tir nguoi hoc noi riéng va cac bén lién quan nham dap tng yéu cau
clia cong tac kiém dinh chét lugng co so gido duc nghé nghiép theo quy dinh.

Qua khao sat, nha truong thue hién cac bién phap diéu chinh, cai tién nhdam nang
cao chat lugng, hi¢u qua hoat dong dao tao, xay dung nha truong theo ti€u chi, ti€u
chuan truong chét luong cao.

2. Yéu cau

Hoat dong khao sat lay ¥ kién cac bén lién quan duoc tién hanh thudng xuyén hodc
dinh ky. Viéc phan hdi y kién phai dam bao khach quan, trung thuc theo diing phiéu khao sét.

Thong tin phan hoi phai dugc xir 1y bang cac phuong phap khoa hoc, dam bao
tinh chinh xac. Két qua phan hdi duoc st dung lam co s& cho viée xay dung, diéu chinh,
nang cao chat lugng dao tao ctia Nha truong.

3. Pham vi ap dung:

Quy trinh nay ap dung trong viéc khao sat, 1y y kién cua hoc sinh, sinh vién
duoc dao tao tai Truong Cao dang Ky thuat - Cong ngh¢ Vinh Phic.

II. PINH NGHIA VA TU VIET TAT

1. Pinh nghia:

- Khdo sat nguoi hoc vé chét luong, hi¢u qua cta cac hinh thire dao tao, vé chét luong
dich vy, giang day dugc néu trong quy trinh nay 1a qué trinh thu thap thong tin dir li¢u ttr hoc
sinh, sinh vién d6i véi cac ndi dung d6 théng qua phiéu 1dy y kién phan hoi tir ngudi hoc.

- Khdo sdt viéc thuee hién chinh sdch lién quan dén ngwoi hoc 13 viée tiép nhan
cac thong tin tir hoc sinh, sinh vién vé ché dd, chinh sach ctia minh duoc quy dinh béi
cac van ban quy dinh ctia Nha nuéc, dia phuong va quy ché ctia Nha trudong thong qua
cac phiéu lay y kién phan hoi tir nguoi hoc.

2. Tir viét tit

BGH : Ban Giam hi¢u

P. CT HSSV : Phong Cong tac Hoc sinh - Sinh vién

P. TTKTKDCL  :Phong Thanh tra, Khao thi, Kiém dinh chat luong
HSSV : Hoc sinh, sinh vién

GVCN : Gi4o vién chu nhiém
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khao sat Khio sat cao trir
S A
2. Xem xét,
BGH phé duyét
Khoa chuyén
mon, GVCN, 4. Tién hanh khao sat
HSSV
Ci nhan, don vi '
lién q’uan ’ 6. Ca nhan/don vi lién quan bao cdo cac bién phap
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QUY TRINH KHAO SAT NGUOI HQC

VE CHAT LUQNG, HIEU QUA CUA CAC HINH THUC PAO TAO, VE CHAT LUQNG DICH VU, GIANG DAY

VA VIEC THU'C HIEN CHINH SACH LIEN QUAN PEN NGUOI HQC

IV. PAC TA QUY TRINH

kién

hoach.

chuyén mon;
HSSV

Tén buéc cong vide NOI DUNG Don vi chiu Don vi MAu/tén hé so
trach nhiém phoi hop
. . | - Phong TTKTKDCL xay dung K¢ hoach khao sét, dicu
L. Xay 7d‘-rflg .l;(e chinh/cai tién sira mau phiéu trinh BGH xem xét, phé
hogch khao sat, dicu | g, yg;. P. TTKTKDCL BM.01-QT07/CPKTCN
chinh/cai tién mau . . . ) .
phiéu - Phoi hop V(’7.1’b€) phén quan ly phan mém dé cap nhat
mau phicu phicu khéo sat trén h¢ thong (n€u c9).
BGH xem xét ké hoach va mau phiéu khao sat:
2. Xem xét, Phé |- Dongy, ky duyét dé trién khai thuc hién. P. TTKTKDCL,
duy¢t -Khéng ddng ¥, chuyén lai phong TTKTKDCL dé diéu BGH
chinh.
3. Ban hanh théng | P. TTKTKDCL xay dung thong bao va phdi hop vai P.
bao vé viéc khao sat | CTHSSV va cac Khoa chuyén mén dé phd bién cho . f A A .,
téi ciac don vi lién | HSSV vé ké hoach, hinh thirc, phuong phép khao sat P. TTKTKDCL Thong bao vé viee khao sdt
quan cua Truong.
4. Tién hanh lav v | - P. CTHNSSV, cac }(hoa chuyén moén, GVCN nhéc nh("y’, P'C(;ZIEESJ;
A yy hudong dan, don doc sinh vién thuc hi¢n theo dung ké | P. TTKTKDCL BM.02-QT07/CBKTCN




Tén bwde cong viéc

NOI DUNG

Don vi chiu
trach nhiém

Don vi
phoi hop

MAiu/tén ho so

5. Xir Iy dir liéu

P. TTKTKBCL tdng hop két qua khao sat; bao cio BGH
chi dao cac cd nhan/don vi lién quan xay dung ké hoach
hanh dong diéu chinh, cai tién chat luong (guri bao cao
vé P. TTKTKDCL tong hop)

P. TTKTKDCL

BM.03-QT07/CDKTCN

6. Ca nhan/don vi
lién quan bdo cido
cac bién phap diéu
chinh, cai tién

- Dbi véi cude khao sat, 1dy ¥ kién HSSV vé chat lwong
ddo tao: Tat ca cac don vi lién quan can cu bao céo, to
chure ra soat lai cac hoat dong cuia don vi chua duoc
HSSV danh gia hai long dé 1ap ké hoach va dé xuat cac
bién phéap diéu chinh/cai tién chat luong.

- B6i v6i cude khao sat, léy y kién HSSV vé hoat dong
giang day cua giang vién: Cac Khoa chuyén mon can
ctr bao céo, td chirc hop, xem x¢ét lai cac hoat dong cta
Giang vién, gido vién c6 mirc do hai long thap, trén co
s¢ do xdy dung ké hoach diéu chinh/cai tién cac hoat
dong giang day cua Giang vién, gido vién

P. TTKTKDCL

Ca nhan/don vi
lién quan

K& hoach hanh dong
cai tién chat lugng

cua cac don vi

7. Viét Bao cao két
qua khao sat

- Sau khi két thuc dot khao sat, can bd phu trach tién
hanh xir Iy két qua khao sat, viét bao cao danh gia két
qua, trinh BGH xem xét, phé duyét;

- Phat hanh Bao céo két qua khao sat chuyén cho cac ca
nhan va don vi lién quan thyc hién cac bién phép cai tién
chat luong.

P. TTKTKDCL

Béo c4o két qua khao sat

8. Luu trir

Luu Hb so theo quy dinh

P. TTKTKDCL
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V. BIEU MAU AP DUNG
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. s gian
TT Tén biéu mau Ma hoa Noi luu i
Iwu toi
thiéu
. BM.01- P.

1 . A 9 14 -
Ke hogch khao sdt QT07/CDKTCN | TTKTKPCL | > "am
Phiéu lay ¥ kién vé chit luong, hiéu qua

2 cua cac hinh thuc dao tao, vé chat lugng BM.02- P. 5 ndm

" | dich vy, giang dqy va viéc thuc hién chinh | QT07/CBKTCN TTKTKDCL
sach lién quan dén nguoi hoc
2 £ . BM.03- P.

3. 9 A A 2 9 14 -

Bang tong hop két qua khao sat HSSV QT07/CDKTCN TTKTKDCL 5 nam
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QUY TRINH KHAO SAT NGUOI HQC

VE CHAT LUQNG, HIEU QUA CUA CAC HINH THUC PAO TAO, VE
CHAT LUQNG DICH VU, GIANG DAY VA VIEC THUC HIEN CHINH

SACH LIEN QUAN PEN NGUOI HQC

VI. CAC CONG CU, BIEU MAU, HUONG DAN

BM.01-QT07/CPKTCN

_ UBND TINH PHU THOQ CONG HOA XA HQI CHUNGHIA VIETNAM
TRUONG CP KY THUAT-CONG NGHE Poc 14ap - Tu do - Hanh phiic
VINH PHUC
Sb: /KH - CBKTCN Phu Tho, ngay ... thang ... nam...
KE HOACH

Khio sat ngudi hoc vé chit lwgng, hiéu qua ciia cic hinh thire dao tao, vé chit
lwgng dich vu, gidng day va viéc thuc hi€én chinh sach lién quan dén ngudi hoc

nam hoc ...

Thuyc hién cong tac Pam bao chét luong ndm hoc ... truong Cao dang K thuat —

Cong nghé Vinh Phuic trién khai thuc hién viée khao s, léy y kién phan héi ctia hoc sinh, sinh
vién vé chat lugng, hi€u qua cua céc hinh thirc dao tao, vé chat lugng dich vy, giang day va
viéc thue hién chinh sach lién quan dén ngudi hoc namhoc .....................

I. Muc dich

L. GOP PRAN oo
2. Tao thém mQt kénh thONg tin: ......cceevvieiiiiiiieeeeeee e
3. Tang cuong tinh thAn trACh NRIBIM ..........ovveeeeeeeeeee e
I1. Ké hoach trién khai

e n - B¢ phan Thoi gian Ghi
STT Noi dung cong viéc phéi hop thue hién chi

Trién khai ké hoach khao sét

Thuc hién khao sat

Xu ly dir li¢u khao sat

nalll IRl B e

Bao cao két qua khao sat

II1. T6 chirc thuc hién

- Trudng cac phong, khoa quan triét va thong bao dén tt ca can bo, giang vién

trong don vi hi€u o v€ muyc dich..............c.........

Noi nhén: HIEU TRUONG
- BGH; (K tén va dong dau)
- Céac Khoa/Phong/Trung tam;

- Luu: VT, TTKTKDCL



BM 02-QT07/TTKTKDCL

UBND TINH PHU THO
TRUONG CAODANG KY THUAT-CONG NGHE
VINH PHUC

PHIEU LAY Y KIEN VE CHAT LUQNG, HIEU QUA CUA CAC HINH THUC PAO
TAO, VE CHAT LUQNG DICH VU, GIANG DAY VA VIEC THU'C HIEN CHINH
SACH LIEN QUAN PEN NGUOI HQC

Nham khéng nging cdi tién va ndng cao chat lwong gido duc dao tao. Nha trieong té
chire ldy y kién cia HSSV vé chat lwong, hiéu qud cia cdc hinh thire dao tao, vé chat
lwong dich vu, giang day va thyc hi¢n chinh sach lién quan dén ngueoi hoc. Nhiing y kién
dong gop cua Anh (chi) la nguon théng tin quy badu dé nha truong cdi tién, ndng cao
chat lwong dao tao. Moi thong tin trong phleu sé€ duwoc bao mdt va chi st dung cho muc
dich ndng cao chat lwong dao tao cia nha truong.

PHAN THONG TIN CHUNG

Vui 1ong cho biét mét s6 thong tin sau dy:

T INGRE MOCI™ ..ot
2 P o™ ettt et
BuNAM ROC: oo e
4. Hé dao tao: * [ Cao dang; [0 Lién thong Cao dang; [ Trung cap
5. Nam tha: * OO Nam tht nhat O Nam tht hai [0 Nam th ba
PHAN CAU HOI

Vui 1ong tra 101 du 20 cdu hoi sau bang cach tich “X” vao 01 lya chon cho mdi cau hoi:
Cau 1. Mirc do 10 rang, cu thé chuan dau ra ctia chuong trinh dao tao duoc xay dyng phu hop
v&i nhu cau cua xa hdi va bao dam viéce lién thong gitra cac trinh d dao tao nhu thé nao?

[0 A. Rat hai long

L1 B. Hai long

1 C. Binh thuong

L1 D. Khong hai long
Cau 2. Muc do phu hop gilra myc ti€u chuong trinh dao tao voi muyc ti€u cua co so dao
tao va nhu cau cta thi truong lao dong nhur thé nao?

[0 A. Rat hai long

L1 B. Hai long

L1 C. Binh thuong

L1 D. Khong hai long ,
Cau 3. Gido trinh dao tao c6 rd rang Ve:l phu hop v61 muc ti€u, ndi dung, kién thuc, k¥
nang cua tung mdé dun/mon hoc nhu thé nao?

[0 A. Rat hai long



L] B. Hai long
L1 C. Binh thuong
L1 D. Khong hai long o ’ ,
Cau 4. Viéc dugc cung cap hodc pho bién cac ndi quy, quy ché cua nha trudng nhu theé nao?
[0 A. Rat hai long
L1 B. Hai long
L] C. Binh thuong
L1 D. Khong hai léqg ’ 7 , ,
Cau 5. Muc do hop Iy viée sap x€p thoi khda biu gitra hoc Iy thuyét va thuce hanh nhu thé nao?
[0 A. Rét hai long
L] B. Hai long
L] C. Binh thuong
L1 D. Khong hai long , ,
Cau 6. Anh/chi danh gid nhu thé nao khi hoc tryc tuyén cac mé dun/mon hoc?
[0 A. Rat hai long
L1 B. Hai long
1 C. Binh thuong
L1 D. Khong hai long ’ ‘ q
Cau 7. Anh/chi danh gia nhu theé nao v€ viéc da dang hoa cac phuong thire t6 chirc dao
tao dap ung yéu cau hoc tap cuia HSSV?
[0 A. Rat hai long
L1 B. Hai long
1 C. Binh thuong
L1 D. Khong hai long
Cau 8. Phong hoc/ xuong thue hanh dugc trang bi day du céc trang thiét bi dap ng nhu cau
hoc tap; mirc d dam bao yéu cau vé cho ngoi, anh sang, do thong thoang. . .nhu thé nao?
[0 A. Rét hai long
L1 B. Hai long
LI C. Binh thuong
L1 D. Khong hai long ) ’ ,
Cau 9. Viéc thong tin day du, kip thoi ké hoach hoc tap dén HSSV nhu thé nao?
[0 A. Rat hai long
[1 B. Hai long
1 C. Binh thuong
U D. Kh?)ng hai long
Cau 10. Tinh chat ro rang, chinh xac, khoa hoc trong muc ti€u va ndi dung giang day ra sao?
[0 A. Rat hai long
L1 B. Hai long
1 C. Binh thuong
L1 D. Khong hai long , ’
Cau 11. Gido vién thyuc hién gio 1én 16p va ké hoach giang day nhu thé nao?
[0 A. Rat hai long
L1 B. Hai long



LI C. Binh thuong

01 D. Khéng hai long , ’
Cau 12. Banh gia ve kién thure va phuong phép giang day cua GV day ly thuyét nhu thé nao?

[0 A. Rat hai long

L1 B. Hai long

L1 C. Binh thuong

L1 D. Khong héi long ‘ ,
Cau 13. Danh gia vé ky nang, tay nghé ctia Gido vién day thyc hanh nhu thé nao?

[0 A. Rét hai long

L] B. Hai long

L] C. Binh thuong

L1 D. Khong héi long 7 ’
Cau 14. Danh gia vé sy phu hop cua cac hinh thirc kiém tra, danh gia két qua hoc tap
vo1 muyc tiéu, ndi dung giang day nhu thé nao?

[0 A. Rt hai long

L1 B. Hai long

1 C. Binh thuong

L1 D. Khong hai long ’ ,
Cau 15. Danh gia sy phu hop gitra chuong trinh va ké hoach thyc hanh, thuc tap voi ké
hoach dao tao cua nganh hoc nhu thé nao?

[0 A. Rat hai long

L1 B. Hai long

1 C. Binh thuong

L1 D. Khong hai long
Cau 16. Danh gia cua anh/chi V,é viéc dam bao phong chdng chay nd, cung cap dién
nudc, h¢ thong thoat nudce va thiét bi phuc vu sinh hoat cho HSSV cua Ky tac xa?

[0 A. Rat hai long

L1 B. Hai long

1 C. Binh thuong

L1 D. Khong hai long
Cau 17. Danh gia ctua anh/chi vé dich vu y té, dich vu an uéng phuc vu HSSV cua truong?

[0 A. Rét hai long

L1 B. Hai long

L1 C. Binh thuong

01 D. Khépg }}éi long )
Cau 18. Vi¢c pho bién cac ché dg, chinh sach danh cho HSSV dugc thuc hién ra sao?

[0 A. Rat hai long

] B. Hai long

L1 C. Binh thuong

L1 D. Khong hai long
Cﬁu 19. Yiéc cong khai 1o rang, giﬁng doi tuong dugc huong cac ché do chinh sach, hoc
bong, mién gidm hoc phi nhu thé nao?

[0 A. Rat hai long



L] B. Hai long
L1 C. Binh thuong
L1 D. Khong hai long N ’ ,
Cau 20. Mtrc do thong tin chinh sach ho trg viée 1am cho HSSV sau tot nghi€p nhu thé nao?
[0 A. Rat hai long
L1 B. Hai long
L] C. Binh thuong
o LI D. th}ng hai long
Y kién khac (néu cd):

Xin chan thanh cam on sy dong gép cua ban! K&t qua khao sat s€ dugc bao mat va st
dung nham cai tién chat lugng dao tao cua nha truong.

Ghi chu:
- N6i dung biéu mau “BM 02-QT07/TTKTKPCL” c6 thé dugc dung dé 14y y kién online.

- Can ¢ vao thyc tién va quy dinh méi ban hanh, c6 thé diéu chinh noi dung ciu héi cho phu
hop dam bdo hiéu qua.
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_ UBND TINH PHU THO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CD KY THUAT - CONG NGHE Doc 1ap - Tw do - Hanh phuc
VINH PHUC

BANG TONG HQP KET QUA KHAO SAT HSSV

vé chit lwgng, hiéu qua ciia cac hinh thirc dao tao, vé chit lwong dich vu,
giang day va viéc thuc hi¢én chinh sach lién quan dén nguoi hoc
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